
What is Salvator?
• Jurisdiction agnostic online dispute mediation platform (white-labelled)
• Effective and efficient handling of monetary cases
• Plug-and-play; easy and secure to use (encrypted) 
• 1st stage artificial intelligence driven; (optional) 2nd stage human driven

Please reach out to salvator@themetisinstitute.org
for further information or to arrange participation in a free webinar. 

Who is Salvator for?
Anyone who wants/needs a ready-to-use online mediation platform (governments, 
SEZs, chambers of commerce, bar associations, mediation/arbitration providers, etc)

How much does Salvator cost?
Special offer until 30 June 2020, in response to the Covid-19 economic crisis
• No upfront license fee
• Case fees of USD 10 – 200/case; various support and training models

What is included?
Three-year license and support, setup; brand customization, introduction VC, technical 
VC, positioning VC, quick reference guide, online knowledge base, webinars

What is required to run Salvator?
• Cloud platform run on AWS, GoogleCloud or DigitalOcean
• At least one client super-user/administrator

UN Justice Taskforce Report 2019
Court annexed and non-court annexed platforms such as RDO are being 
adopted in Singapore and other advanced jurisdictions.

Singapore Mediation Centre
The user interface is clean and intuitive, making it easy to access features 
such as audio and video conferencing facilities, chatrooms,  documents 
repository and an automated settlement agreement mechanism.

Paul Embley, Tech Advisor, US National Centre of State Courts 
I have used RDO and find it to be “google clean” in its layout
and experience. RDO is on our vendor list.
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